ACKNOWLEDGMENT OF RECEIPT AND UNDERSTANDING OF E911
NOTICE FOR KLIP INTERACTIVE, LLC VolP CUSTOMERS

I have received and understood the E911 notice for Reseller VVolP customers, and |
acknowledge that I may not be able to contact emergency services by dialing 911 using
Reseller's VVolIP service (the "VoIP E911 Service").

I understand and acknowledge that | must notify all family members, guests and any
other third party using Reseller's VVolIP Service that they may not be able to contact
emergency service by dialing 911 using Reseller's VoIP Service, and that they must use
alternate means to contact 911 emergency services when they cannot contact emergency
service by dialing 911 using Reseller's VoIP Service.

I have received a warning sticker explaining that Reseller's VolP E911 Service may not
be available, and | have placed the sticker on or near the equipment | use to access
Reseller's VVoIP Service.

I agree, on behalf of the Customer and/or end user of Reseller's VoIP Services, that the
Customer and/or end user shall indemnify, defend and hold harmless Reseller and its
parent company, affiliates, employees, directors, officers, service providers and agents
from and against all claims, demands, actions, causes of actions, damages, liabilities,
losses, and expenses (including reasonable attorney's fees) incurred as a result of (a)
Claims for damage to property and/or personal injuries (including death) arising out of
the gross negligence or willful act or omission of Customer and/or end user; and (b)
Claims related to any Customer representations herein regarding Customer's traffic and
Customer's use of Reseller's VVolP Services.

Signed:

Customer Date



